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Your Guide to CBI’s Market Information Database (MID) www.cbi.eu/marketinfo

To make optimal use of CBI’s MID, read through the search instructions. It advises you how to

1. search

2. filter 

3. read

In addition, you will find some practical tips on how to use the MID and how to solve the most common problems. 


 “…just imagine me doing all that research through Google with an analogue modem…our target group would have retired by the time I would have concluded research” (Business Support Organisation)

1. How to search CBI’s MID
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When do you use the category search? 

( When you are looking for all the information available in the database for your specific market sector (e.g. “food ingredients ”, “timber”), in combination with “all countries” or a specific  EU country of your interest the category search is the best option. 

The result of your category search has been determined by CBI experts who have indicated which documents are relevant for your market sector.

When do you use the keyword search?

( When you are looking for more targeted information, for instance a specific topic or a specific substance (e.g. “ISO 9000”, “cadmium”), the keyword search is the best option.

The keyword search provides you with a list of all documents in which your chosen keyword appears. 

	Tips from Your Market Information Coach

If you use the category search, your search result will provide you with a list of all documents relevant for (all or some) products within the market sector you’ve chosen. Screen the summaries of the documents to find out which information is relevant for your product!

If you use the keyword search, you will get documents in which your exact keyword appears. For a better overview of sector information, use the category search! 

“I can’t find any relevant documents for my product!”

The information in CBI’s MID is divided according to market sectors, not specific products. This means that the documents relevant for your specific products may not mention your product in the title/document. For instance, the document covering the EU General Food Law is applicable to all food products, but you won’t find your own specific food product (mango jam, organic coffee…) mentioned in the document. Check the information provided for the market sector your product belongs to!


2. How to filter 

You can specify your search result by making use of filters. Click on the type of information you are interested in.


	Market access requirements gives you a list of all relevant documents on requirements EU buyers will request.

Legislation provides you with all EU product legislation relevant for your search.

Non-legislation takes you to all relevant documents on non-legislative requirements that EU buyers may have, such as certification schemes (eco-labels), management systems,  social standards etc.

Tariffs and quota selects the chapter on tariffs and quota from the CBI Market Survey for your chosen market sector.

Intellectual property displays all relevant documents considering intellectual property rights. 


	Market surveys lists all relevant market survey(s). (For example: Sector survey “Personal protective equipment” and product survey “Protective footwear”)

Sector surveys provides you with information on a market sector relevant for your search. (For example: Fresh fruits and vegetables)

Product surveys takes you to relevant CBI market survey(s) covering a particular product. (For example: papaya)

E-business reports gives an overview of relevant e-business opportunities. 
Sector alerts displays relevant documents about trends in your chosen market sector. 
	Marketing guidelines gives you sector-specific guidelines on how to approach the EU market. (For example:  Export marketing guidelines for fresh fruit and vegetables)

Export guidelines  provides you with guidelines on how to approach the EU market. (For example: what should you export? to which market? through which channels?)

Export manuals  takes you to documents containing step-by-step instructions to improve your approach to the EU market. (For example: different steps to take during the export process to EU market, or how to present yourself effectively in the EU)


	Tips from Your Market Information Coach

The blue filter allows you to quickly jump to the information section you are interested in at a particular stage of your market research. Don’t forget to return to the filter when you proceed to the next stage in your search!


3. How to read the information provided in CBI’s MID 

The search result in CBI’s MID provides you with a list of all relevant documents. To select a document, click on the title. This brings you to the following page: 

For full coverage of the topic: read your selected document together with the additional information provided!

	Tips from Your Market Information Coach

“I can’t download the documents!”

If you’re having problems downloading, first check the FAQs on the CBI site. If you still can’t download, let us know! If we cannot solve the technical problem, we can always send you a hardcopy with the requested information. 

“The information is outdated!”

The information in CBI’s MID is regularly updated and we always use the latest information available. Statistical trade information is published for a whole year, meaning figures for 2007 aren’t available until 2008. Note that trends are more important than exact figures!

Market access requirements are continuously updated; market surveys annually; fashion forecasts twice a year and export manuals on average every three years.
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“I must also acknowledge that your response has been the fastest that I have received to date, with a comprehensive input” (Business Support Organisation)

“…always waiting for your guidance, and many thanks for your continuous attention” (Exporter, Egypt)

	Tips from Your Market Information Coach 

“How do I know when my market research is complete?”

How do you know that you have included all legislative requirements or taken all market information into account? If you have looked through all documents that your search delivered, you have come a long way! If you still feel you may have overlooked something, contact Your Market Information Coach and we will go through it together!


Select market sector & EU country and click on “go”





Enter your keyword and click on “go”





The downloadable document is the central feature on the page





Related documents gives you easy access to more information on the selected topic in CBI’s MID





The summary above the downloadable document gives a brief description of the document





External links provide useful Internet links selected by CBI experts





Here you can find individual chapters of market surveys, or EU Member States legislation
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